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DOUG LECKER

Doug Lecker named CEO: 
Doug is an award-winning 
technologist and longtime lo-
cal entrepreneur with 30 years 
of executive leadership expe-
rience.  Doug, his wife Mary, 
and two daughters have lived 
in the Tempe area for 40 years.

Sun Services USA has recently gone 
through some exciting changes and 
this newsletter will be a frequent ad-
dition to keep our business partners 
updated to improvements, changes,  
and market trends. We are always lis-
tening to the needs of our partners 
and striving to be an industry leader. 

This newsletter will cover our 
management changes, company 
growth, upgrades to our sales en-
ablement software, updated adder 
costs and updated rate/dealer fees, 
and best practices for a successful 
partnership. Make sure to check out 
all of the updates!

Welcome to our quarterly 
newsletter!

As always, we welcome your feed-
back. Our goal is to provide the best 
service possible to all of our sales 
partners. If there is any comments 
or concerns you would like to pro-
vide, we would be more than appre-
ciative to hear it so we can continue 
to be the best EPC provider possible.

Volume 1.0

we make it as easy as possible to go solarwe make it as easy as possible to go solar

Phil Leftwich named VP of 
Sales and Marketing: Phil is a 
former Major League Baseball 
player that also brings over 
20 years of sales and execu-
tive management experience 
in the Energy sector.  Phil has 
been a Phoenix resident for 30 
years along with his wife, Ann 
and their 4 children. 



ADDER COSTSADDER COSTS
AS OF 8/18/2022

Aeroseal

Bird Guard

Consumption Meter Installation

Enphase Encharge 10kWh (Additional Battery)

Enphase Encharge 10kWh Battery Backup

Enphase Encharge 3.3kWh (Additional Battery)

Enphase Sunlight Backup (No Battery)

EV Charger Installation Only

Inergy Load Controller

Inergy Thermostat (required for roof-pack unit Only)

TITLE

$1350/unit

$48/panel

$100/set

$10,000

$15,000

$4,500

$6,000

$1,000

$2,600

$450

Contact Us (888) 525-2786        info@sunservicesusa.com

Juicebox 40a EV Charger w/ Installation

Purchase Agreement with 12 panels or less

SE Energy Hub

Solar Insure 30 years

$2,000

$850

$1,500

$0.15/watt

PRICE

Additional Site Visit

AHJ Permits Over $1000

Broken Tile Adder

De-install & Re-install After 10 years (1 time use)

ED3 Engineering Analysis Review (AZ)

Engineer Stamp with PE Calcs (Electronic)

Interior Subpanel Backfeed

Inverter/Combiner in the Garage

Landscape Layouts

Multiple Arrays (4+)

TITLE

$450

Amount over $1,000

$8 per tile

$0.30/watt

$500

$300

$600

$250

$60/panel

$850

Multiple story home

Out of Town (110-150 miles from Sun Services Shop)

Out of Town (150+ mile radius from local Sun Services Shop)

Post-Permit Revisions

$1,000

$0.15/watt

$0.20/watt

$600

PRICE

Utility Application Fee (FL)

Wet Stamp (Structural Engineer)

Passthrough

$600

Flat Roof with Ballast Racking (AZ/NV)

TITLE

$0.25/watt

PRICE

DESCRIPTION

DESCRIPTION

DESCRIPTION

Priced per panel

One set included w/ install. CTs installed in MSP, If applicable.

Additional to a 10kWh battery sale only

Within 25ft of main service panel; charger supplied by customer

Required for Inergy Load Controllers, if home has roof-pack units)

Not available in FL

Project includes Site Survey, Install, Inspection

Cover up to 25 tiles, after that charge per tile

One time use

ED3 Engineering Review

Electronic Stamp (Electrical/Structural with PE Calcs; All Florida Projects; Casa Grande (AZ); NV Energy (NV); Some SRP (AZ)

Backfeeding into a existing interior subpanel

Requested to be installed in the garage 

Requires extra racking

3 is included

3 Story Roof - Requires Boom Lift Rental

Customer requested design changes after Permits Issued

Utility Application Fee (avg $250-$500)

Wet Stamp from Structural Engineer 
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We’ve listened and ad-
dressed your feedback...

Updated Adder costs and updated rate/dealer fees

Sun Services USA has outgrown 
its current home and is prepar-
ing to move into a new 25,000 

square foot building by the end of 
2022. More details coming soon. 
 
Additionally, we have added Lily 
Sanders to the Business Develop-
ment team. Lily will be an impor-
tant addition to managing the initial 
stages of the contracting process. 
Jacob Gray and Jacob Rich-
mond will continue to oversee 
the Business Development team.  
 
We’re also currently hiring for ten 
new open positions within the 
company. Our growth in the in-
dustry has necessitated addi-
tional support. This means you 
will ultimately reap the benefits.  

By continuing to improve our 
processes and operations 
through technology and team 

training, we’ve...

1.  See the attached Adder costs sheet.  These changes will be effective 
starting September 1st.   Please reach out to your relationship man-
ager with any questions. 

2.  We will be releasing an updated sheet with financing options and 
current dealer fees.  Many of the financing rates have gone up due 
to the Federal Governments recent rate hikes.  We will update you as 
changes occur.

Company 
Growth...

Upgrading to Sales 
Enablement Software...

Added an immediate welcome 
call after a contract is accepted.

Improved times to schedule site 
survey.

Improved install times (jurisdic-
tional limitations may apply).

Hired more project managers to 
reduce workload and improve ser-
vice and quality.

Assigned project managers to 
specific jurisdictions and/or utility 
companies to improve expertise in 
individual market nuances and re-
quirements.

We are excited to announce 
that Sunobi will be added to 
our lineup of sales enablement 
software!

Ability to present sales proposal 
in real time on site.

Important changes made in real 
time, no longer dependent on 
outside software reps.

Vastly improved proposal appear-
ance & functionality to customers.

Currently only available for Mac 
(w/ M1 Chip or higher) and iPad 
(w/ iOS 13+). Android version 
coming soon.

We will be providing training and 
onboarding of this new sales en-
ablement tool over the next 30-
60 days.

Best practices for a suc-
cessful partnership...

As we strive to continue to im-
prove our processes and oper-
ations and be a better partner, 

we ask for your help in creating a suc-
cessful partnership.  

Please utilize Salesforce. This tool 
has been developed to provide 
more visibility to you on your 
projects.  We would like our sales 
partners to use Salesforce to have 
24/7 access with projects.  You can 
see project status, as well as ability 
to message your project manager 
or relationship manager directly.  
It is an effective way to communi-
cate and eliminate costly project 
delays.

Project cannot start until all nec-
essary paperwork is in place.

Florida solar projects larger than 
10 Kw AC (11.7 kW DC) require an 
umbrella policy on their insur-
ance.   A tier 2 policy is required for 
systems larger than 10Kw and a 
Tier 3 policy is required for systems 
larger than 20Kw.

Please do not clear out fire set-
backs from proposals as we will 
still implement the fire setbacks 
upon SS and the proposal will not 
reflect what the customer actually 
has room for.


